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LongPack Artwork Service

LongPack strives to provide professional services to all of our valuable customers and to
become a one-stop supplier throughout the project development process.

We understand that many artwork files cannot be used directly in production. Many of our
clients have asked if our professional team can assist them in making changes to their
artwork file. Longpack has therefore chosen to launch this artwork amendment service after
thorough deliberation.

This service is not based on profit considerations, but for the convenience of our customers.
Our pricing guidelines are based solely on labor costs, with no consideration for commercial
gains. The primary goal of our initial service proposal was to make it easier for your project
to be produced successfully in LongPack. This means that we reserve the right to review or
raise our cost for future artwork amendment services if mass manufacturing is not
conducted in LongPack.

This service includes:

e Optimization of the document layout
e Content modification

e Front size modification

e Front embedding

e Print color modification

e Bleeding

e Others (you may consult with your account manager)

The hourly amendment fee shall be $25.00 USD. The LongPack artwork team will estimate

the labor hours in accordance with the amendment's requirements.

Please contact your account manager for further information.
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